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Total Biblioteca: 20.969 (registros) con 4.002 pdfs 19% (31/12/2020)
2014:297;2015: 180 (109 pdf 68%);2016: 126 (70 pdf 59%);2017: 122 (63 pdf 51%);2018: 187 (108pdf 57%);2019: 160 (96 pdf 60%); 2020: 207 (160pdf 77%)



Biblioteca Digital Hegoa (2007-2020)
paginas vistas (acceso) vs descargas (lectura) pdfs

O paginas vistas (segun Google)
B descargas pdfs (contador servidor Hegoa)
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Paginas vistas segin Google en Biblioteca Digital: 2007 (56.837); 2008 (53.532); 2009 (77.378);2010 (86.632);
2011(148.174);2012 (117.796); 2013 (125.985);2014 (114.380); 2015 (115.526);2016 (99.310); 2017 (71.092);
2018 (40.762);2019 (38.177); 2020 (53.177)
Descargas archivos pdf Biblioteca Digital: 2007 (15.905); 2008 (64.095); 2009 (160.434);2010 (186.757); 2011 (216.928);
2012 (514.036);2013 (711.398); 2014 (781.354) +9,8%; 2015 (911.981) +16,7%;2016 (1.262.353)+ 38,4%;2017 (890.126) -30%,;
2018 (430.915) -52%; 2019 (610.456) +41%;2020 (1.488.138) +243%

Porcentaje-tendencia acumulada 2014,2015,2016,2017,2018,2019 y 2020 en descargas-pdf)



O Consultas-Prestamos (Presencial) B Biblioteca Digital (Google)
" Web Hegoa (Google) B Boletines (Google)
B Hemeroteca (Google) B Publicaciones Hegoa (Google)
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Visitas presenciales - Visitas digitales: de servicios del Centro de Documentacion (no descargas)
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Consult y Prest: 2006 (972); 2007 (686); 2008 (780); 2009 (553);2010 (1175);2011 (1.645);2012 (1.117);2013 (1.313);2014 (954); 2015 (869); 2016 (654); 2017 (851); 2018 (610); 2019 (429);2020 (146)
Bibliot. (Pag.vistas Google): 2006 (46.952); 2007 (56.837); 2008 (53.532); 2009 (77.378);2010 (86.632);2011(148.174);2012 (117.796); 2013 (125.985); 2014 (114.380);2015 (115.526);

2016 (99.310);2017 (71.092);2018 (40.762);2019 (38.177);2020 (53.012)

Web Hegoa (Paginas vistas Google): 2011(263.714);2012 (200.639);2013 (164.580); 2014 (114.380); 2015 (115.526);2016 (131.411);2017 (137.475); 2018 (131.414);2019 (119.574);2020 (150.025)
Boletin (Paginas vistas segiin Google): 2006 (500); 2007 (6.500); 2008 (9.500);2009 (37.836);2010 (25.656);2011(13.709);2012 (12.073);2013 (4.333); 2014 (3.836); 2015 (4.450);

2016 (3.874);2017 (3.410); 2018 (3.684); 2019 (2.101); 2020 (1.674)

Hemeroteca (Paginas vistas segiin Google): 2007 (3.200); 2008 (3.800); 2009 (24.937);2010 (39.234); 2011 (11.315);2012 (14.401);2013 (10.812);2014 (8.148);2015 (3.417);

2016 (2.837);2017 (2.170); 2018 (2.331); 2019 (2.298); 2020 (2.156)

Web Publicaciones Hegoa (Paginas vistas segiin Google): Agosto-diciembre 2011 (16.356);2012 (35.008); 2013 (52.536);2014 (52.045); 2015 (56.212);2016 (46.232);

2017 (41.747);2018 (35.425);2019 (36.177);2020 (41.328)

Multimedia (Paginas vistas segin Google): 2013 (7.903); 2014 (7.541); 2015 (7.128); 2016 (6.611);2017 (4.776); 2018 (4.573); 2019 (11.067); 2020 (17.164)



Descargas (pdf): Biblioteca Digital vs otros servicios HEGOA

O Biblioteca Digital B Bantaba
B Publicaciones Hegoa [ Boletines [ Multimedia
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Biblioteca digital: 2007 (15.905); 2008 (64.095); 2009 (160.434); 2010 (186.757); 2011 (216.928); 2012 (514.036);2013 (711.398); 2014 (781.354) +9,8%; 2015
(911.981) +16,7%; 2016 (1262.353) +38,4%; 2017 (890.126) -30%; 2018 (430.915) -52%; 2019 (610.456) +41,6%; 2020 (1.488.138) +143%

Bantaba: 201 | (294.967);2012 (391.828);2013 (331.578); 2014 (277.828) -19,3%; 2015 (251.163) -10%; 2016 (450.920) +79,5%; 2017 (402.863) -12%;2018
(516.008) +28%;2019 (618.027) +19,7%; 2020 (608.167) -2%

Portal DHLS: 2011 (267.083);2012 (270.538); 2013 (474.564); 2014 (417.938) -13,5%; 2015 (463.936) +1 1%;

2016 (560.268) +20,7%;2017 (533.571) -5%; 2018 (489.407) -8%; 2019 (520.914) +6,4%; 2020 (106.508) -80%

Publicaciones Hegoa-web: 201 | oct-dic (16.356);2012 (67.043); 2013 (144.758); 2014 (196.426) +26,4%; 2015 (274.036) +39,5%;

2016 (247.755) -10%; 2017 (120.484) -52%; 2018 (80.577) -33%;2019 (126.387) +56,8%; 2020 (188.809) +49%

Boletines Cdoc: 2011 (13.709); 2012 (12.073); 2013 (5.589); 2014 (11.417) +104%;2015 (14.658) +28,3%;2016 (22.262) +51,1%;2017 (16.381) -27%;
2018 (13.259) -20%; 2019 (13.627) +2,7%;2020 (11.932) -13%

Multimedia Cdoc: 2012 (81);2013 (2.250); 2014 (2.928) +23,2%; 2015 (8.584) +193,1%;2016 (8.081) -6%; 2017 (68.146) +843%;

2018 (37.459) -45%; 2019 (55.700) +48,6%; 2020 (44.879) -10%

(Porcentaje-tendencia acumulada 2014,2015,2016,2017,2018,2019 y 2020 por cada servicio)
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Descargas (pdf) otros servicios (no Biblioteca Digital) vs Web Hegoa (Google)

©O web hegoa (Google) B Bantaba (descargas)
' Portal DHLS (descargas) B Publicaciones Hegoa (descargas)
B Boletines (descargas) B Multimedia (descargas)
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Web Hegoa (Paginas Vistas) 201 | (263.714);2012 (200.639); 2013 (164.580); 2014 (114.380) -30,6%; 2015 (115.526) +10,1%;
2016 (131.411) +13,7%;2017 (137.475) +4%;2018 (131.414) - 5%;2019 (119.574);-9,1%; 2020 (150.025) +25%
Bantaba: 2011 (294.967);2012 (391.828);2013 (331.578); 2014 (277.828) -19,3%;2015 (251.163) -10%; 2016 (450.920) +79,5%;2017 (402.863) -12%;
2018 (516.008) +28%;2019 (618.027) +19,7%; 2020 (608.167) -2%
Portal DHLS: 2011 (267.083); 2012 (270.538); 2013 (474.564);2014 (417.938) -13,5%;2015 (463.936) + 1 1%;
2016 (560.268) +20,7%;2017 (533.571) -5%; 2018 (489.407) -8%; 2019 (520.914) +6,4%;2020 (106.508) -80%
Publicaciones Hegoa-web: 201 | oct-dicc (16.356);2012 (67.043); 2013 (144.758); 2014 (196.426) +26,4%;2015 (274.036) +39,5%;
2016(247.755) -10%;2017 (120.484) -52% ;2018 (80.577) -33%;2019 (126.387) +56,8%; 2020 (188.809) +49%
Boletines Cdoc:2011(13.709);2012(12.073); 2013 (5.589); 2014 (11.417) +104%;2015 (14.658) +28,3%;2016 (22.262) +51,1%;2017 (16.381) -27%;
2018 (13.259) -20%;2019 (13.627) +2,7%;2020 (11.932) -13%
Multimedia Cdoc: 2012 (81); 2013 (2.250); 2014 (2.928) +23,2%; 2015 (8.584) +193,1%; 2016 (8.081) +6%; 2017 (68.146) +843%;
2018 (37.439) -45%; 2019 (55.700) +48,6%; 2020 (44.879) -10%
(Porcentaje-tendencia acumulada de 2014,2015,2016,2017,2018,2019 y 2020 por cada servicio)



Distribucion geografica de la demanda
en la Biblioteca Digital 2020

@® Américalatina @ CAPY @ Resto Estado Espanol
@ Resto Europa @® Otros




